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Some Experiences
On site vs. Remote Testing

Marta Kristín Lárusdóttir, PhD

Reykjavik University

H Á S K Ó L I N N  Í  R E Y K J A V Í K  | R E Y K J A V I K  U N I V E R S I T Y

On Site Testing at ISAL Aluminum Factory

• Through the years I have done some user testing on site

• At an aluminum factory near Reykjavik

The old system                                               The new system
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Really Good to Be in the Context
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User Testing In the Work Context

• 10 different places – health institutions and public authority workplace
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Observing Users On Site for One Day
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Used 5 Systems to Conclude One Patient
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Remotely Testing an App – May 2021
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Lessons Learned – Summary for the Evaluator

• Easier to follow what the users are doing in remote user testing 

• than on-site user testing

• You see it clearly on the screen

• Very good that a developer was conducting the user testing

• Saw the importance of the UI

• Encourages the developer to work 24/7

• Have to be very careful with the preparation

• Have Teams installed

• Make an invite for the user testing

• Send an email in advance 
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My Lessons Learned

• Much harder to understand the context of the user

• I have learned so much by going to the real context of use

• The users are more distant

• Especially harder for people not that used to Teams, Zoom, etc.


